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2008  
Highlights

Year ended 30 June 2008 2007 % Change

Revenue from licence fees 19.6 19.5  1%

Total revenue 37.4 36.4  3%

Net profit after tax 5.8 5.4  6%

Net assets 23.8 24.2  2%

Cash at balance date 11.1 11.7  5%

Americas revenue 23.1 21.7  6%

Europe revenue 6.4 7.0  9%

Asia Pacific revenue 7.4 7.2  3%

Earnings per share (cents per share) 3.47¢ 3.27¢  6%

Financial summary: In millions of AUD (except earnings per share)

Total revenue
(Dollars in millons)

2006 2007 2008

$34.5

$36.4

$37.4

Net profit after tax
(Dollars in millons)

2006 2007 2008

$7.0

$5.4

$5.8

Revenue from licence fees
(Dollars in millons)

2006 2007 2008

$18.6

$19.5 $19.6
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Dear fellow shareholders,

I am pleased to report that, due mainly to a strong first half result, we experienced growth in both revenue 

and profit in the 2008 financial year. This is despite tough market conditions created by the global liquidity 

crisis. Profits after tax increased 6% over the previous financial year to $5.8 million. Total revenue for the 

company increased 3% over the prior year to $37.4 million. 

Growth in revenue and profit would have been substantially higher except for the relative strength of the 

Australian dollar against both the US dollar and the UK Pound Sterling. The Company’s currency hedging efforts 

during the course of the year partially offset the impact of the rising Australian dollar, however underlying 

revenue growth would have increased by approximately $3.9 million and after tax profits by approximately $1.8 

million after taking into account the impact of currency exchange rates over the prior year. 

Our traditional HP NonStop management market remained buoyant this year, and the strategy of promoting our 

other server management products into the existing HP NonStop customer base has proved successful, with 

an increase in revenue of 90%. Revenues from these Windows, UNIX and Linux management products were 

assisted by the decision of a major US credit card provider to standardize on PROGNOSIS. We will continue to 

cross-sell from our HP NonStop base and expect to have continued success into the future.

The IP telephony sales performance remains fragmented.  We are, however, committed to maintaining and 

developing market leadership with our IP telephony products. The company achieved mixed success in the 

2008 financial year: the IP telephony segment saw revenues grow in the US, but decline in Asia Pacific and 

Europe. This left the overall result relatively flat in comparison to the prior year.

The addition of PROGNOSIS support for Avaya and Nortel IP telephony platforms provides us with a strong 

base to grow our IP telephony revenues and market share in the 2009 financial year. Our support for the 

three largest IP telephony vendors now allows us to position PROGNOSIS strongly as a holistic, multi-vendor 

solution. As a result, we expect to engage more distribution partners, and to more effectively target large 

enterprise IP telephony deployments to broaden our market penetration.

Letter from 
the chairman
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Steve Killelea
Chairman

Our traditional HP NonStop management 
market remained buoyant this year, 
and the strategy of promoting our other 
server management products into the 
existing HP NonStop customer base has 
proved successful, with an increase in 
revenue of 90%. 

During the 2008 financial year we invested heavily in R&D to promote innovation and drive new product 

development and revenue growth. We will energetically seek to reap the reward from this investment and 

continue well-targeted R&D investment in the coming years. 

Despite adverse economic conditions, the underlying business and strategic direction of the company remain 

robust. Our strong balance sheet leaves the company well positioned for the future. The Board is pleased to 

announce a final dividend of 1.5 cents per share, unfranked, bringing the total unfranked dividend for the year 

to 3.0 cents per share, which is unchanged from the prior year.

Thank you for your continued support.

The addition of PROGNOSIS support for Avaya and Nortel IP telephony platforms 
provides us with a strong base to grow our IP telephony revenues and market share in 
the 2009 financial year.



INTEGRATED RESEARCH AND ITS CONTROLLED ENTITIES  >  ANNUAL REPORT 20084

“As more organisations adopt larger scale 
deployments, the ability for PROGNOSIS 
to manage highly distributed or very large 
environments will position the company as 
leading vendor for a variety of deployment sizes”

George Hamilton, Director, Yankee Group

Customers include >> AT&T > Accenture > Airbus > Alpha West/Optus  
> ARUP > BAE Systems > BellSouth > Brigham Young University > 
British Airways > British Telecom > Del Monte > Dimension Data  
> Equant > Fannie Mae > France Telecom > General Motors > IBM >  
HSBC > Intel > NASDAQ > NCR > Salesforce.com > Singapore 
Polytechnic > Sprint > Standard Life > State of Arizona > TD Financial 
Corp. > Tecnologico de Monterey > Thiess > Time Warner Cable >  
Touchbase  > Verizon > T-Systems

IP telephony
VoIP for big business... 
how do you manage that?

By giving companies the specialised tools they 

need to monitor and measure call quality, and 

to identify and resolve problems within the 

supporting computer-based infrastructure, 

PROGNOSIS is helping big businesses eliminate 

the risk of migrating to Voice over IP (VoIP). 

PROGNOSIS for
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“When cardholders present their cards for 
payment, they expect them to work every 
time. PROGNOSIS helps us deliver that level of 
performance to our clients and their customers.”

Phillip Patrick, Director of Technical Support, TSYS

Customers include >> ANZ Bank > Arab National Bank > Bankserv 
South Africa > BNI Bank Indonesia > Burgan Bank Kuwait > Citibank  > 
Emirates Bank UAE > Fiserv > Global Trust Bank India > HDFC Bank   
> ICICI Bank India > Kmart > KNET Kuwait > Kotak Mahindra Bank > 
Kuwait Finance House > Link UK > MasterCard > Qatar Central Bank  
> Royal Bank of Canada > Standard Bank South Africa > Target > 
Walgreens > Washington Mutual > Westpac Bank

ATM/POS
Why do the world’s financial institutions  
bank on PROGNOSIS?

From retail EFTPOS systems to automated teller 

machine networks, PROGNOSIS gives IT support 

teams the insight they need to identify and fix 

transaction problems, to uncover the details of 

cardholder issues in seconds, and to better  

manage ATM maintenance processes.

PROGNOSIS for




